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Basic Agreement


Inspection

Evaluate selected instrumentation to ensure the instrument is functional. This service

is intended to perform a general analysis of the functional condition of your system via

visual and hands-on inspection. This inspection is intended to define modules that

show signs of degradation in order to recommend replacement to ensure the system

reliability is maintained.

CALIBRATION

1 annual calibration of Ultrasonic and/or Eddy Current equipment to local

manufacturer specifications. The customer will receive automatic advanced
notification that test equipments current valid calibration period is approaching

expiration. This is intended to assist in scheduling calibration renewals.

A checklist with a sign-off of all calibration procedures (such as operational checks,

sensitivity, linearity, etc…) will be supplied.

RESPONSE TIME

Priority handling versus customers who do not have a service agreement.

Waygate Technologies guarantees a max. 5 working days turn-around time for an

inspection, calibration or maintenance in-house service job. This period starts

when the unit arrives at the service center, until it is ready for shipment.

In the event that Waygate Technologies has to wait on a customer approval of the

repair quote, the period is prolonged with this delay.

All prices offered include return shipping charges from your Waygate Technologies

 service facility.

The customer receives a copy of the agreement showing the Waygate Technologies Agreement Number.  When sending the equipment the customer is kindly asked to mention the number on the shipping documents.

The customer accepts the contract by sending back a signed copy.

The contractual offer is valid for 60 days.
The mentioned prices are net prices. 
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