
 
 

 

 
 
 
  
  

 
Baker Hughes 
SUPPLIER INFORMATION PORTAL 
 

Introduction and Overview  
 

Dear Supplier,  
 

Welcome to Baker Hughes Supplier Information Portal! This portal provides information for all suppliers that 
are conducting business with Baker Hughes via the Ariba Network (AN). Your customer selected SAP Ariba 
as their electronic transaction provider and will use the Ariba Network to exchange business documents with 
suppliers, including purchase orders, order confirmations, advance shipment notices, and invoices. 
 
What information are you looking for? 
 
 

 

Welcome to Ariba Network 

• Getting Started 

• Useful links 

 

Pricing for suppliers 
How much does it cost to use Ariba Network? There 
are NO fees associated with the Baker Hughes 
relationship. If you have other buyer relationships, 
fees may apply.  

 

Supplier Education & Support 
Access guides, videos tutorials and support from 
our team 

 

Go further with Ariba Network 

• Ariba Discovery 

• ERP Integration 
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Welcome to Ariba Network! 
 

Welcome aboard! The Ariba Network is the leading business network with over two millions trading partners 
in 190 countries transacting more than 1 trillion USD annually. Join the Ariba Network to transact electronically 
with your customers and find new business opportunities.  
 
First, check out our videos to learn more about the value Ariba Network offers to sellers: 

• Ariba Network for Suppliers 

• Sell simple with SAP Ariba 
 
 
Getting started 

• Register on the Ariba Network. Follow the instructions and use the activation link from the Trading 
Relationship Request email communication, received from ordersender-prod@ansmtp.ariba.com. 
Please contact our team in case you have not received this email. 

• Configure your Ariba account. Ensure that your account is configured according to the business 
needs occurring between your company and your customer. Refer to Supplier Education Guides for 
more information.   

• Review training materials. Located below, you will find Baker Hughes training materials to assist you 
with the tasks listed above.  You will be invited to attend a training in the coming weeks if you need 
more help with these processes. 

 
Account Access 

• Login to the Ariba Network: http://supplier.ariba.com 

 
Useful Links 
Ariba Network Terms of Use 

General Data Protection Regulation (GDPR) 

SAP Trust Center 

Legal Disclosure 
 
 

Supplier Fee Schedule 

 
There are NO fees associated with the Baker Hughes buyer relationship. If you have other buyer relationships, 
you may be subject to fees.  
 
As a supplier, you may use the Ariba Network at no cost unless you 1) transact 5 or more documents and 2) 
cross the transaction volume threshold of EUR 43.250 in at least one customer relationship annually.   
 
Once you become chargeable, there are two components to the Supplier Fee Schedule: the Transaction Fees 
and the Subscription Fees. These fees will be billed by and payable to SAP Ariba. 
With higher subscription levels, the features and benefits expand to help you drive more sales, collaboration, 
automation, and competitive differentiation through: 

• value-added functionality 

• commerce management tools and training 

• catalog and connectivity solutions 

• technical support 

• increasing free usage of Ariba Discovery 

For more information and more currencies, please go to the Supplier Fee Schedule website, and check out 
the regional pricing. 

 

https://www.youtube.com/watch?v=jCbN04TUk2w
https://www.youtube.com/watch?v=WscTVZmYn3o
mailto:ordersender-prod@ansmtp.ariba.com
http://supplier.ariba.com/
https://service.ariba.com/Authenticator.aw/ad/termsCenter
https://www.ariba.com/gdpr
https://www.sap.com/about/trust-center/cloud-service-status.html#sap-ariba
https://www.ariba.com/legal/impressum
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/subscriptions-and-pricing
http://ariba.com/suppliermembership/overview.cfm
https://www.ariba.com/-/media/aribacom/assets/pdf-assets/ariba-network-fulfillment-orders-and-invoices-supplier-fee-schedule.pdf
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Supplier Education & Support 
 

Ariba User Community 
Community is an interactive help center situated in the right-hand side window wherever you are on your 
supplier account. Its content is adapted to the page on which you are working so it displays the most relevant 
tutorials, articles and FAQ’s for direct help. To close/open the window, click on Help Center. 
 
Ariba Network for Sellers live demos  
Ariba offers online generic training sessions: 

• Introduction to Ariba Network, Ariba Network Generic Functional Demo, and more: Register here 

for these live, interactive demo sessions held multiple times per month. 
 

Supplier Education Guides 
The following manuals contain compulsory instructions and tips on the management of your Ariba Network 
account when transacting with Baker Hughes: 

 
Measurement & Control FAQ and Training Guides  
 
Guides 

Baker Hughes FAQ Measurement and Control Stream - Supplier Functional Training Recording 

Account Configuration Guide Download - Supplier Functional Training Recording 

Batch Order Confirmation Instructions  

Purchase Order Guide  

Invoice Guide  

 
Houston (RECIP) Training Guides and Videos 

Guides Recordings 

Account Configuration Guide 

Purchase Order Guide  

Invoice Guide  

 

 

 

Account Configuration Recording  

Order Confirmation Recording  

Advanced Ship Notice Recording  

Invoicing Recording  

Jacksonville Offshore & Conde (Non-ERS) Training Guides and Videos 

 
Guides 

Account Configuration Guide 

Purchase Order Guide  

Invoice Guide  

BHGE Functional Training Powerpoint 

 
 

Recordings 

Account Configuration Recording  

Order Confirmation Recording  

Advanced Ship Notice Recording  

Invoicing Recording  

Supplier Functional Training Recording 

 

Guides de formation en français  

Configuration de compte 

Commandes Achat 

Factures 

Enregistrement de la formation fonctionnelle 
des fournisseurs 

 
 
 

https://www.ariba.com/resources/live-demos
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODUyMDh8ODJtU0E1ZGJ5NjU2NHkyNXh4eXgzNTM*
https://sap-se.webex.com/sap-se/ldr.php?RCID=40dcc6ee0764a5c01a645d56cea122b3
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=Nzg5Nzd8WDNYQkw1YngyZmU1ZHkyODUyOHg2NHk*
https://sap-se.webex.com/sap-se/lsr.php?RCID=aff329b31a63a7779bf63d423718d63a
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODM5NzZ8ZXJ0VkM1ZHgzOWZ5M3kyNXh5Nnh5eHk*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODQwNDJ8QXQ3OTM1ZHhiYjM0ZnkyNXh5Nnh5eDk*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODQwNDN8Tk4yTjk1ZHhiYjM4ZnkyNXh5Nnh5eGI*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=Nzg5Nzd8WDNYQkw1YngyZmU1ZHkyODUyOHg2NHk*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODAwMTN8QTRCNUU1YjVmeXk4Y3kyODU1OHg2MzU*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODAwMTR8QnpXdFc1YjVmeXlhM3kyODU1OHg2Mzc*
https://sap-se.webex.com/sap-se/lsr.php?RCID=dfe0c3bb23069b44cba10d5167357172
https://sap-se.webex.com/sap-se/lsr.php?RCID=3decbdf274ca5f02ff939e73028a9ff1
https://sap-se.webex.com/sap-se/lsr.php?RCID=588c24db47c5926c0d1c0932f5e1a667
https://sap-se.webex.com/sap-se/lsr.php?RCID=84555967fc00a9c5df0bd5673c9800c3
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=Nzg5Nzd8WDNYQkw1YngyZmU1ZHkyODUyOHg2NHk*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODAwMDN8M0FRcnI1YjViNGI1M3kyODV4eHg4eDc*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODAwMDF8bUJzNEE1YjViNGF4ZXkyODV4eHg4eDM*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODA5MDl8VjJWYWM1YmFlOTM1MnkyODQ4OHh5eTY*
https://sap-se.webex.com/sap-se/lsr.php?RCID=dfe0c3bb23069b44cba10d5167357172
https://sap-se.webex.com/sap-se/lsr.php?RCID=aec818d4b0a749faffed2546370fb2de
https://sap-se.webex.com/sap-se/lsr.php?RCID=3bf107a3313d0af81b8e82222dbbfd22
https://sap-se.webex.com/sap-se/lsr.php?RCID=84555967fc00a9c5df0bd5673c9800c3
https://sap-se.webex.com/sap-se/lsr.php?RCID=68ad5c7f428d9904eacf38073c4fab9d
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODI3NTB8algzQlM1YzQ2eTY0eXkyNXh5Nnh5eGM*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODI3NTF8S1BhY3M1YzQ2eTY2YXkyNXh5Nnh5eGU*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODI3NTN8UUxtcjU1YzQ2eTdkM3kyNXh5Nnh5eHky
https://event.on24.com/wcc/r/1899419/3B061E1EEF6A5256FFB9D6A21C793499
https://event.on24.com/wcc/r/1899419/3B061E1EEF6A5256FFB9D6A21C793499


  

 4 

Jacksonville USA (ERS) Training Guides and Videos 

 
Guides 

Account Configuration Guide  

Purchase Order Guide  

Invoice Guide  

 

Recordings 

Account Configuration Recording  

Order Confirmation Recording  

Advanced Ship Notice Recording  

Invoicing Recording (Taxable Orders Only)  

 
 
 
Supplier Support 
 
During your onboarding on the Ariba Network 

• Ariba Network Enablement Support 
Please contact Ariba at BHEnablementEMEA@ariba.com for EMEA and BHEnablement@ariba.com 
for NAMER for questions regarding registration, configuration, Fee schedule, or general Ariba Network 
questions. 

 

• Baker Hughes Business Process Support 
Please contact the Baker Hughes Supplier Enablement team at MC.AribaBusiness@ge.com for 
business-related questions. 

 
After your first successful transaction 
If you need assistance after having successfully submitted your first electronic transaction, please contact our 
Support Team: 

1. Click on Support at the bottom of the Help Center. 
2. Search for any topic you would like to know more about or click on Get help by phone if you need 

immediate help.  
3. If none of the articles answers your query, click on Create Online Service Request button. 

4. Completely fill out the web form and submit. 

 
Ariba Support Team 
 
 
 
 
Go further with your Ariba Network account 

Back to top 

Ariba Discovery 
Ariba Discovery is the business matchmaking service that helps you find leads among thousands of large 
companies on the Ariba Network. Every day, thousands of buyers from the world’s leading companies use this 
buyer-seller matching service while sourcing goods and services. After your registration, you're automatically 
notified whenever a buyer is looking for the kind of products or services you offer. 
Ariba Discovery can help you increase sales by: 

• Matching you with buyers that want what you offer 

• Automatically sending you high quality leads 

• Making your bidding process more efficient 

• Helping you comply with companies’ purchasing processes 

• Boosting awareness among your target customers 
 
Go to https://www.ariba.com/ariba-network/ariba-network-for-suppliers/selling-on-ariba-network/sap-ariba-
discovery to discover new business opportunities. 
 
 

https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=Nzg5Nzd8WDNYQkw1YngyZmU1ZHkyODUyOHg2NHk*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODAwMDJ8WTV5S0I1YjViNGFjZHkyODV4eHg4eDU*
https://service.ariba.com/Supplier.aw/ad/eduPortalDoc?key=ODAwMDB8TDlHemo1YjViNDliNnkyODV4eHg4eHk*
https://sap-se.webex.com/sap-se/lsr.php?RCID=dfe0c3bb23069b44cba10d5167357172
https://sap-se.webex.com/sap-se/lsr.php?RCID=6354857cdc2efc93b71fb677a35a567b
https://sap-se.webex.com/sap-se/lsr.php?RCID=ca9b991da58ba114fd71ebf537879ef5
https://sap-se.webex.com/sap-se/lsr.php?RCID=84555967fc00a9c5df0bd5673c9800c3
mailto:BHEnablementEMEA@ariba.com
mailto:BHEnablement@ariba.com
mailto:MC.AribaBusiness@ge.com
https://support.ariba.com/AUC_Support_Tab/Contact_Support/?product=Ariba+Network&locale=en&persona=&visibility=&ANID
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/selling-on-ariba-network/sap-ariba-discovery
https://www.ariba.com/ariba-network/ariba-network-for-suppliers/selling-on-ariba-network/sap-ariba-discovery
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ERP Integration 
The Ariba Network offers possibility to integrate with your back-end ERP system for automatic exchange of 
electronic documents. For more information please review below guides. 

 
Technical Specifications, documentation and examples: (coming soon) 

• Introduction to Integrated Suppliers 

• Checklist 

• cXML Specifications  

• EDI Specifications 

• cXML User's Guide 

• Ariba cXML Solutions Guide 

 
 
Integration Testing 
All suppliers transacting through the Ariba Network using one of the following integration methods will be 
required to test with Baker Hughes : 

• cXML Transactions  

• EDI Transactions  
Find out more about test account creation in the Supplier Education Guides. 

 
 

 
 
 
 
 
 
 

Thank you for using Ariba Network!  



 

   
 
  
 
 
    

www.sap.com/contactsap 

© 2019 SAP SE or an SAP affiliate company. All rights reserved. 
No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company. 
 
The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors. 
National product specifications may vary. 
 
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated companies shall not be liable 
for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty statements 
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.  
 
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality 
mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are 
all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation 
to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are 
cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in making purchasing decisions. 
 
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other 
countries. All other product and service names mentioned are the trademarks of their respective companies. See http://www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark 
information and notices. 

 
 
 
 
 
 
 
 
 

http://www.sap.com/corporate-en/legal/copyright/index.epx

