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Document sections 

I. Supplier Quality Documentation Management 

II. Supplier Qualification, Audit & Certification Management 



Section . I 
 
iSupplier Quality Documentation 
Manual 

Steps Cover: 

1.  Process Flow 

2.  Login for Suppliers 

3.  Supplier Navigation and Package Creation 

4.  Supplier Document Upload 

5.  Internal Document Review/ Approvals 

6.  Supplier Correction 

7.  Re approval and Authorization 
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1.     Process Flow 



Process Flow –Quality Document Management 

New supplier 

registered in 

iSupplier 

PO Issued to 

Supplier 

Supplier Logs in to 

iSupplier Portal 

Supplier creates 

Shipment Packages 

for shipping 

Quantities 

Approve Documents 

Supplier selects the 

categories 

applicable for  

quality 

documentation 

Approve Categories 

All doc/ 

Categories 

OK? 

Yes 

 

NO 

 

Reviewer 

Supplier 

Interface 

Notification 

Supplier selects the 

document per 

category applicable 

Save and Submit 

package 

Document inspector 

reviews documents 

Authorize Package 

Send Authorization 

Reject Document/ 

Categories 

Supplier re uploads 

/corrects 



5  
GE Title or job number  

8/7/2014 

2.     Supplier Login 
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Login For Suppliers 
 
 

1. Enter SSO 
2. Enter Password 

1.         Select Responsibility 

Link:   http://tsgld3993.cloud.ge.com:8015/OA_HTML/AppsLocalLogin.jsp 
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3.     Supplier Navigation 

& Package Creation 
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Supplier Navigation & Package Creation 
 
 

1. Select Orders Tab 
2. Select Document Submission 

Menu 

1 2 
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Supplier Package Creation 
 
 

1. Select Business Unit 
2. Select Po Line or search 

by Status 

1 

2 
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Supplier Package Creation 
 
 

1. Select PO Line 
2. Enter document required YES/ NO  
3. Select button GO 
4. Select View Button 

1 

2 3 
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Supplier Package Creation 
 
 

1. Add Package Quantity 
2. Process Package 

1 

2 
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4.     Supplier Document Upload 
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Supplier category Document Upload 
 
 

Following New Page Opens up 
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Category –Document Classification 
 
 Category Category-Sub Document Remarks 

Certificates CERTS - Lifting/Load Test Certificate Pull or Load Test reports/certificates  

Certificates CERTS - Certificate of Conformance C of C 

Heat Treat Heat Treat Reports - PWHT/Stress Heat Treatment report & charts  

Factory Acceptance Tests Performance Tests - Pressure Test Pressures Test Docs 

Coating Product Inspections - Paint/Coating Report Coating reports & certificates 

Factory Acceptance Tests Performance Tests - Drift Report Drift Report/Certificates 

Factory Acceptance Tests Performance Tests - Factory Acceptance Test (FAT) Pressure Test Reports 

Factory Acceptance Tests Product Inspections - Assemble Inspection Report Assembly Reports 

Factory Acceptance Tests Product Inspections - Torque Report/Charts Torque Charts 

Raw Material  Reports CERTS - Material Test Reports / Certs 
Material Chemistry and Mechanicals and 
NDE 

Raw Material  Reports Raw Material - Mech/Performance Testing Secondary material mechanicals 

Raw Material  Reports Raw Material - Volumetric NDE Ultrasonic or Radiographic test reports 

Raw Material  Reports Heat Treat Reports - PWHT/Stress Heat Treatment reports for raw 
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Category –Document Classification 
 
 Category Category-Sub Document Remarks 

NDE / NDT NDE Reports -  Liquid Penetrant test Reports (PT,LP) LP reports 

NDE / NDT NDE Reports - Magnetic Particle Test Reports (MT) Mag reports 

NDE / NDT NDE Reports - Radiographic Report (X-Ray) RT of fabricated weldments 

NDE / NDT NDE Reports - Ultrasonic Test Reports (UT/PAUT) UT of fabricated weldments 

NDE / NDT Product Inspections - Clad Thickness Report Clad Thickness report 

NDE / NDT Product Inspections - Dimensional Log/Report Diminsion reports/logs 

NDE / NDT Product Inspections - Final Checklist Final Checklist 

NDE / NDT Product Inspections - Hardness Post machining HA reports 

NDE / NDT 
Product Inspections - Positive Material Identification 
Report 

PMI Reports 

NDE / NDT Product Inspections - Visual Report Visual Inspection Docs 

NDE / NDT Product Inspections - Welding Inspections Certified Welding Inspections 

Non Conformance Misc - GRR  Non conformances 

Other Completed Manufacturing Record Book - UK/Norway N/A 

Other Misc - Mini-Packs / Work Packs Sub assembly QA/QC package 

Other Misc - Pick List Pick List 

Other Misc - Procedures Specifications 
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Category –Document Classification 
 
 

Category Category-Sub Document Remarks 

Other Misc - Purchase Order Receipts N/A 

Other Misc - Stock Tickets N/A 

Other Misc - Warehouse Receiving List N/A 

Other 
Product Inspections - Incoming Inspection 
Report 

Source Inspection Report 

Other Product Inspections - Surface Test Report Surface Test Reports 

Special Quality Requirements Misc - Completed Databooks 3rd Party Approved Data Books 

Special Quality Requirements Misc - Concessions Waivers & Global Rejection Reports 

Special Quality Requirements Misc - Design Verification Report / IRC Design Verification Report / IRC 

Special Quality Requirements Misc - Inspection Plan Scan Plan 

Special Quality Requirements Misc - Manufacturing Route Route 

Special Quality Requirements Misc - Photos of Equipment  Photos 

Special Quality Requirements Misc - Tally Sheet Tally sheet 

Special Quality Requirements Misc - TPI Sign-offs 3rd Party Sign-Offs 

Special Quality Requirements Misc - TPI/Customer release note 3rd Party Release 

Special Quality Requirements Product Inspections - Weigh Report Weight 

Welding / Fabrication 
Trace Sheets - Raw Material, Assy, Weld Map, 
Weld Filler 

WPS, HTS,  Continuity, etc. documents 
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Supplier Document –Category Selection 
 
 

1. Select  the applicable 
document categories. 

1 
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Supplier Document Submission 
 
 

1. Select  the applicable document categories. 
2. Once applicable categories are selected, automatically 

documents linked to given categories are shown below 
3. Select category—Documents applicable  

1 

2 
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Supplier category Document Upload 
 
 

1. Select the documents Applicable 
2. Fill the details with specifications 
3. Select document and upload 

Note: If multiple document are required to be uploaded for a same line then 
select Copy Document button which creates additional role 

1 2 

3 
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Supplier Document Upload & Submit package 
 
 

1. Once documents are select and uploaded select 
Submit Package. 

2. Package Submitted 
 

1 
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Package Submitted 
 
 
       Package Submitted Screen Appears 
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5. Internal Document Review- 

 Approvals & Rejection 
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Internal Document Review 
 
 

1. Login as internal Document inspector using responsibility: 
GEOG iSupplier Document Approver 

2. Select Business Group 
3. Search for a given PO Number  
4. Upon click of GO Button respective PO-Line appears  

     

2 

3 

4 
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Internal Document Review 
 
 

1. Select PO Line 
2. Click on View Package Screen 

1 

2 
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Overall Page Layout For Internal Document Review 
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Approve Document Categories 

1. First check the categories which are loaded by 
supplier as applicable and non applicable  

2. Approve the correct ones 
3. Reject the categories where  change is expected 
4. Select All Buttons can be used for multiple selection 

1 

2 
3 
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Document Category Rejection 
 
 

1 

1. First check the categories which are loaded by 
supplier non applicable 

2. Put the rejection reason and rejection comments 
3. Press REJECT button 

2 3 
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Internal Category-Document Review-Rejection 
 
 

1. Review each document for categories selected as 
applicable from supplier as well as non applicable 
documents . Click on hyperlink and document opens up 

2. Put rejection comments and reason for rejected 
document 

3. Press REJECT button 

1 

1 

2 3 
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Internal Category-Document Review-Approval 
 
 

1. Select Document to be approved 
 

2. Approve the document by click on 
APPROVE button 

1 

1 

2 
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Review Documents Internal 

1. Click on hyperlink 
 

2. Document opens up 

1 2 
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Rejection Notification 

      Sample Rejection Notification 

1 2 
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6.     Supplier Corrections 
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Supplier Re upload rejected documents 
 
 

1. Login as supplier user as explained in 
previous slides 

2. Supplier can search using status as rejected 
and check all packages with rejection 

3. Or search with PO number or Line number  

2 

3 

2 
3 



34  
GE Title or job number 

8/7/2014 

Supplier Re upload rejected documents 
 
 

1. Select on View Package 

1 
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Supplier Re upload rejected documents 
 
 

1. Select on View Package 

1 
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Supplier Re upload rejected documents 

1. Check Rejected categories 
2. Check Rejected Documents 

1 

2 
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Supplier Re upload rejected documents 

1. Re upload new document and spec or take 
other corrective action 

2. Re Submit package 

1 

2 

1 

2 
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6. Document Re Approvals-       
  Internal  

       & Authorization 
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Re approve and authorize 
 
 

1. Login to iSupplier Portal Internal –document 
approver responsibility 

2. Search the PO –Line by business unit 
3. Select Line and click View 
4. Click: View Package 

 
 
 

1 

3 
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Re approve and authorize 
 
 

1. Review categories re submitted by Supplier  
2. Review documents re upload by supplier  

1 

2 
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Re approve and authorize 
 
 

1. Select Categories to be approved 
2. Select Documents to be approved 
3. Click on approved selected documents button 

1 

2 

3 
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Authorize Shipping 
 
 

             Once all document-categories are approved       
             , then AUTHORISE button is enabled 

 
1. Click on AUTHORISE PACKAGE Button 

1 
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Shipping Notification 
 
 

     Sample Authorize Shipping Notification email 
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Authorize Shipping 
 
 

             Suppliers can Login From iSupplier portal         
            and search for the PO-Line from Status 

 
1. Click on View Shipping Authorization Button 

1 



Section . II 
 
iSupplier Supplier Qualification & Audit 
Management 

Steps Cover: 

1. Qualification Process 

1.1   Qualification Document Upload 

1.2   Rejected Document Upload 

2.        Audit Acceptance 

3. Audit-Finding Review 

3.1   Audit-Finding Document Upload 

4. Certificate Management 

4.1   Certificate Upload 

4.2   Rejected Certificate Re-Upload 

4.3   Expired Certificate Review 

5.       Notifications 
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1. Supplier Qualification  Process 
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Login For Suppliers 
 
 

1. Enter SSO 
2. Enter Password 

1.         Select Responsibility 

https://pascalsourcing.geoilandgas.com 
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1.1 Qualification Document Upload 
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Supplier Qualification Management 
 
 

1. Select Quality Tab 
2. Select Qualification Sub Menu 

2 1 
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Search Qualification 
 
 

1. Enter Qualification Number 
2. Or Search by Status 
3. Click Search Button 
4. Click to Open Qualification 

4 

3 

2 

1 
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Upload Documents 
 
 

Upon Search New form opens up which lists the documents requested by 
Business 
1. Click on Choose File and Browse the file  
2. Click on Upload Button 

1 

2 
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Upload Documents 
 
 

1. Enter Comments for each document uploaded 
2. Click on Submit Button once all documents are uploaded 

 
Note: Supplier has to upload all the documents in one shot.  

1 

2 
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Upload Documents 
 
 

1. Enter Comments for each document uploaded 
2. Click on Submit Button once all documents are uploaded 

 
Note: Supplier has to upload all the documents in one shot.  
Current Document limit per line is restricted to 30 MB per file.  

1 

2 



54  
GE Title or job number 

8/7/2014 

Documents Upload Completed 
 
 

Upon Submission: New Screen with submission details appears 
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1.2 Rejected Qualification Document Upload 
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Review Rejected Documents and Re upload Details 
 
 

Upon Submission: New Screen with submission details appears 

For Any Rejection: a Email Notification is Sent to Suppliers 
1. Select Quality Tab 
2. Select Sub –Qualification 
3. Search For Qualification by Qualification Number or Status 
4. Select Qualification to be open 

1 

2 
3 

4 
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Review Rejected Documents and Re upload Details 
 
 

Review the Rejection Comments and Re upload the details 
Appropriately 

For Any Rejection: a Email Notification is Sent to Suppliers 
1. Review Rejection Comments 
2. Clear previous document 

1 

2 
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Review Rejected Documents and Re upload Details 
 
 

1. Reload Documents and New Comments 
2. Click Submit button 

1 

2 

Review the Rejection Comments and Re upload the details 
Appropriately 



59  
GE Title or job number 

8/7/2014 

Review Rejected Documents and Re upload Details 
 
 

1 

2 

Re-Submitted Document Sent for SQE Approval 



60  
GE Title or job number  

8/7/2014 

2. Audit Acceptance 
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Accept Audit Notifications 
 
 

Log-in Oracle Apps As shown in pervious slides 
1. Select Quality Tab 
2. Select Sub –Menu: AUDIT 
3. Select View Button 

1 

2 
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Accept Audit Notifications 
 
 

1. Search By Audit Status= CREATED 
2. Select GO Button 
3. Search Results Appear 
4. Select a Audit Line to Accept 

1 

2 

3 

4 
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Accept Audit 
 

1. Click on ACCEPT Button to Accept scheduled Audit  
Note: Upon Acceptance a Email will be sent to SQE and suppliers about the confirmation  
Once Accepted, Audit ACCEPT Button is Disabled 

1 
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Audit Findings Review 
 

1. Click on Quality Tab 
2. Select Sub-Menu: AUDIT 
3. Search By Audit Number Or Audit Status 
4. Click On Search Button 

1 

Once Audit Is Conducted by SQE, and Findings are Entered in SQM, they can be reviewed by Suppliers on 
isupplier Portal. 
Email Notification will be sent whenever a Audit is updated by SQE for new Findings/ Observations  

2 

3 
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3 Audit Findings Review 
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Audit Findings Review 
 

1. Select Audit For Review 

1 



67  
GE Title or job number 

8/7/2014 

Audit Findings Review 
 

1. Select Observation ID For Review 

1 
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Audit Findings Review & Document Uplaod 
 

Review the Observation Details 
 
1. Select button: ADD Document . 
2. Browse and Upload File 
3. Enter Comments 
4. Click SUBMIT Button 

1 

2 3 

4 
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3.1 Audit-Findings Document Upload 
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Audit Findings Review & Document Upload 
 

Review the Observation Details 
 
1. Select button: ADD Document . 
2. Browse and Upload File 
3. Enter Comments 
4. Click SUBMIT Button 

1 

2 3 

4 
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4 Supplier Certificate Management 

4.1 Supplier Certificate Upload 
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Supplier Certificate Load 
 

Login to isupplier Portal as shown in Previous Slides 
 
1. Select Quality Tab 
2. Select Sub Menu- Certification 
3. Click on ADD Button  

1 2 

3 



73  
GE Title or job number 

8/7/2014 

Supplier Certificate Load 
 

New Page Appears 
 
1. Select Certificate Type 
2. Enter File Description 
3. Enter Comments 
4. Enter Expiration Date 
5. Browse and Upload the Document 
6. Click Submit  

1 
2 

3 

4 

5 

6 



74  
GE Title or job number 

8/7/2014 

Supplier Certificate Load 
 

Upon Submission a Email is Sent to Supplier and SQE 
New Certificate ID is displayed 
 

1 
2 

3 

4 

5 

6 
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4.2 Re Load Rejected Certificates 
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Review Rejected Certificates 
 

Login to iSUpplier Portal 
 
1. Select Quality Tab 
2. Select Sub Menu-Certification 
3. Check for Status= REJECTED 
4. Select Certificate 

1 
2 

3 

4 
6 
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Review Rejected Certificates 
 

Re upload documents and comments 
 
1. Enter Comments 
2. Enter Expiration date change if any 
3. Re Upload Documents 
4. Click Submit for SQE Approval 

1 
2 4 

3 
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Certificates Re-Submitted 
 

1 
2 4 

3 

Certificate-Document re submitted for Review 
Email Notification will be sent . 
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4.3 Expired Certificates Management 
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Review Expired Certificates 
 

Expired Certificated can be seen in separate section 
 
1. Check Expired certificates 
2. Select Certificate ID for more details 
3. TO Re Uplaod the new certificate, please follow the process as shown in section 41.  

1 
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5 Notifications 
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Notifications 
  

Supplier will receive Notification in Following Scenarios: 

Qualification: 
When New Qualification is Created 

 Supplier Upload Documents 

 Documents Approved or Rejected by SQE 

 Update on Qualification 

 Qualification Closure 
Audit 

 New Audit is Scheduled 

 Audit Notification Accepted 

 New Finding Created 

 Audit Document Uploaded 
 Audit Document Approved or Rejected 

 Audit-Finding Closure 

 Audit Closure 

Certificates 

 Certificates Due to Expire 
 New Certificate Loaded by Supplier 

 Certificate Approved or Rejected by Supplier 

 


