
 

Revised: October 1, 2024           1 
 Baker Hughes Confidential 

 
Position Statement on Sustainable Supply Chains  
Baker Hughes recognizes the importance of sustainable supply chains, supplier due diligence, 
supplier diversity. For over 20 years, we have continuously developed our Supplier Social 
Responsibility Program (SSRP), providing a foundation of integrity and high standards of business 
conduct. Our supply chain is focused on ensuring suppliers and buyers adhere to our values, 
policies and sustainable practices. Our polices apply to all Baker Hughes Product companies and 
functions, including certain subsidiaries and joint ventures, with limitations, and where Baker  
Hughes has operational control. Baker Hughes’ policy is to comply with applicable legal and 
regulatory requirements. 
 
Baker Hughes performs risk-based assessments of our direct material suppliers and of our direct 
and indirect service suppliers. Our certified auditors assess risk using numerous tools such as desk 
top audits, onsite audits, supplier surveys and 3rd party monitoring services. Our risk assessments 
review vendor country and location of operations, management systems, manufacturing activities, 
Health, Safety and Environment (HSE) impacts, opportunities for emissions reductions, permitting 
and performance. With respect to labor and human rights due diligence, we review for the wages 
and overtime pay, working hours, child labor, forced labor, human trafficking, human rights and 
living conditions. Additionally, we assess suppliers for conflict minerals as noted in our Conflict 
Minerals Policy Statement. 
 
Our training program requires sourcing auditors to take SSRP classroom and field training courses 
in addition to working with experienced HSE and Labor team members on audits and supplier 
corrective actions. We provide “Eyes Always Open” training to our sourcing commercial personnel 
and require vigilance while visiting any supplier sites. Any suspicious activities or violations must be 
reported to our sourcing compliance team or through our anonymous grievance systems. Once 
suppliers are onboarded, monitoring is leveraged to evaluate performance and compliance. We 
work closely with our high-risk suppliers to ensure compliance with applicable laws and Baker 
Hughes policies, standards, and expectations. If an audit results in a finding, our procedures outline 
corrective actions with deadlines to assist suppliers with compliance. As necessary, suppliers are 
rejected for non-compliance. 
  

http://chrome-extension/efaidnbmnnnibpcajpcglclefindmkaj/https:/www.bakerhughes.com/sites/bakerhughes/files/2021-08/BakerHughes_Conflict_Minerals_Policy_Statement-052021.pdf
http://chrome-extension/efaidnbmnnnibpcajpcglclefindmkaj/https:/www.bakerhughes.com/sites/bakerhughes/files/2021-08/BakerHughes_Conflict_Minerals_Policy_Statement-052021.pdf
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Baker Hughes is committed to supplier diversity as a key part of our business environment to benefit 
our customers and the communities in which we work. We believe a diverse supply chain results in 
better communities and stronger business solutions. Our Supplier Diversity Policy establishes the 
processes and responsibilities for suppliers who provide goods and services to Baker Hughes with 
regards to their supplier diversity efforts and reporting of their diverse spend.  

Classifications for diverse suppliers include those certified enterprises who are 51% owned, 
operated, and controlled by one or more of our currently tracked diverse categories or any other 
diverse supplier categories therefore deemed acceptable by Baker Hughes. To be recognized as a 
diverse supplier, Baker Hughes requires a third-party certification to verify diverse status.   

 
 

 




